
Employment practices liability insurance 
(EPLI) helps pay for legal defense and claims 
payments related to sexual harassment, 
wrongful termination, and discrimination. 
Some insurers also offer extended help through 
legal consulting when an incident first comes 
to light. 

Some EPLI policies, however, don’t cover 
certain complaints without an endorsement 
(an addition to your policy). For example, wage-
and-hour claims can arise when employees feel 
they are unfairly compensated. Only an EPLI 

policy that specifically covers wage-and-hour 
claims will help for such complaints. 

You should also talk to your agent or broker 
about action taken by the Equal Employment 
Opportunity Commission (EEOC) or another 
regulatory body. Some EPLI policies explicitly 
state that a claim must be filed by a former, 
current or potential employee. If a third 
party, such as the EEOC, files on behalf of an 
employee or a group of employees, defense 
and settlement costs could be denied by your 
insurer.

Employment Practices Are in the Spotlight

Too frequently those of us that have dealt 
with workers compensation claims everyday 
become complacent and maybe even cavalier 
in our approach to the injured employee. We 
know the process inside and out and have a 
lot of trust in the system working. Why not, 
we have seen it work many times before. That 
can cost us all not only a lot of profits but very 
important time, frustration, and a very valuable 
employee. Particularly now we cannot afford 
to go down this path.

Try to approach every claim with the thought 
that the employee is not only in pain but is 
filled with anxiety. We have repeatedly heard 
about employees being very concerned about 
their job, who will pay the medical bills, will 
this be a problem at my review, how will I 
pay my personal bills, English is my second 
language will I understand them and so forth. 
Too frequently they find themselves worrying 
about problems that do not exist. In this 
environment the law firms provide the security 
that they are not getting from us.

There are a few basic rules we need to follow 
to help ourselves and more importantly our 
injured employee. One of best employers at the 
time of a worker’s injury is Disney. They design 
their whole system around communication and 
demonstrating concern for the employee. Not only 
at the time of the injury but also throughout the 

entire process of recovery. Regular and scheduled 
communication is critical. Things that need to be 
discussed will be things like:

• When will their checks start?
• Who will pay my medical and rehab bills?
•  Will the job be held for them after they 

recover?
•  Asking them if they understand their medical/

rehab instructions.
• Did anyone use terms they did not understand?
Throughout the recovery it important the home 

care giver is included in the conversations. A lot 
of burden now rests with them and if they too 
know that the employer is on their side it can 
relieve a lot of their anxiety as well. Show concern 
for the entire household can go a long way.

We realize in an environment where we 
are all short handed this can seem like a lot 
of work. However, experience has shown us 
time and time again that some of the simplest 
things have not only cost a good employee but 
cost us hundreds of thousands of dollars. So, 
if you have an HR department, take this article 
to them and discuss how your employees are 
handled. If you do not have the luxury of an HR 
department assign a “Workers Compensation 
Claim Advocate”. This could save you a lot of 
premium but more important greatly improve 
your relationship with one employee and maybe 
even the whole company.
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As a consultant, contractor 

or other professional, work you 

performed may still generate 

claims or lawsuits demanding 

financial redress. Even retailers 

can face product liability concerns 

after they have exited their stake 

in the business.

Carefully worded M&A 

contracts help, but you may still 

face liability claims for events 

that occurred when you were 

the owner. If you don’t have 

the correct extended-liability 

insurance, you might face a 

lawsuit unprotected. Moreover, some 

buyers will insist you carry adequate 

insurance for a period of time after the 

acquisition closes.

If your liability insurance policy isn’t 

written to cover claims that arise after 

you have sold the business, you may find 

yourself without financial protection for 

legal defense costs and settlements or 

judgments. The good news is you can get 

an extension of your policy on a limited 

basis that provides important liability 

coverage for you even after you pass 

the business on. If you are thinking of 

selling, talk to your agent or broker about 

this important legacy protection.

When employees are injured at 
work, promptly reporting accidents 
to your workers compensation 
carrier is imperative. Even if you 
don’t think an incident occurred 
as claimed, it’s critical to involve 
your insurer immediately. Delays 
in reporting can mean the insurer 
loses the ability to manage 
medical treatment. Employees who 
seek their own treatment might 
not receive the best care for their 
type of injury. Late reports can 
hurt employee confidence, making 
workers more likely to hire an 
attorney. 

Late reporting may happen 
when supervisors “can’t find the 
paperwork.” Train your supervisors 
in the importance of prompt 
reporting. Supervisors who can’t 
locate the paperwork should call 
the insurance company directly 
and provide the employee’s 
contact information to get 
the claim contact rolling. The 
sooner the adjuster contacts the 
employee, the more quickly the 
insurer can manage the medical 
care and determine if the injury is 
work-related.

Never delay. Report all injuries 
the same day. 

Business owners need protection against 

a broad swath of liability claims. General 

liability (GL) insurance offers just that. 

Here are some examples of coverage you 

can select under your GL policy. 

Premises Liability
This part of a general liability policy 

protects your company from financial loss 

due to injury or accidents that occur in 

your work area, parking lot or grounds. 

It covers medical costs — and sometimes 

other losses — to injured parties, including 

damage to their property for which you are 

found responsible (for example, if a tree 

limb or sign on your premises falls on  

their car).

Products and Completed Operations 

If your product or service causes injury 

or property damage, products and com-

pleted operations coverage can help protect 

you from the cost of claims. Completed 

operations coverage begins once you have 

completed the job and left the job site. 

Personal Injury Liability
Your competitors may accuse you of 

copyright infringement, or even defaming 

their business. Personal injury liability 

provides protection against certain  

types of offenses, even when you meant  

no harm. 

Your GL policy will provide money 

for legal defense costs, settlements and 

judgments. No business should go  

without it.

Broad Basic Insurance Protection

Considerations When Selling Your Business

Prompt  
Reporting Helps  

Selling your business does not mean the end of your  
commercial insurance needs. 



As a “package policy,” it combines several 

coverages, often tailored to your industry, includ-

ing those described below.

Property insurance – The BOP protects 

owned or leased properties from losses due to 

common perils, such as wind, fire, theft and 

vandalism. 

Liability coverage – Whether guests get 

injured on your premises or your workers 

damage someone else’s property, a BOP will 

provide basic coverage for your legal defense 

or a claims settlement. 

If the following coverages are not included in 

your BOP, you often can add them.

Business income coverage – A covered loss, 

like one from a fire, can close your building for 

an extended renovation time. Many small busi-

nesses fail after such an event. When you cannot 

conduct business after a covered loss, business 

income insurance can help replace business 

income and cover extra expenses such as costs 

for replacement equipment. 

Crime coverage – Business owners must 

guard their company from theft by employees. 

Crime coverage can help protect your business 

assets and respond if an employee steals from 

one of your clients. 

Data breach coverage – Some BOPs offer 

protection against certain data breaches. This can 

include notifying affected customers and paying to 

monitor their credit after an incident. 

Equipment breakdown coverage – For 

businesses that rely on critical machinery, an 

equipment breakdown policy can provide 

essential money to repair or replace systems 

that fail. In many cases, business interruption 

losses are also included.

With no standard BOP form, each insurer offers 

slightly different coverage. Your agent or broker 

will help you find a BOP that best fits your needs.

A BOP May Be the Right Fit 

The business owners policy (BOP) may be one of the insurance industry’s most 
versatile insurance policies and just the right protection for your small business.

Winter typically brings its own 
hazards to businesses. Reducing the 
chance of slip, trip and fall accidents 
should keep your liability losses down 
and improve your workers compensa-
tion insurance performance.

A fall-prevention plan can lower 
your incidence of injury. 

• Check your loss history. Where 
have previous accidents occurred? 

• What caused the fall? Was some-
thing leaking, or did staff fail to clean 
a spill or warn of a slick spot?

• Where are your most vulnerable 
spots at this time?

• Remember that fallen leaves and 
branches are hazards. It’s not just ice 
and wet floors. 

• Have you purchased portable 
spill kits that include folding warning 
signs?

• Are employees trained on slip, 
trip and fall hazard avoidance? And 
do you reward them for attentiveness 
and intervention?

Injury prevention applies to both 
visitors and employees, so make sure 
ladders, employee entrances/exits, 
and all pieces of equipment are kept 
free of hazards. Remember that mats, 
pellets and chemicals used to treat 
walkways can become problematic 
themselves, so constant vigilance 
is required. Someone should be 
assigned to slip and fall prevention, 
and everyone should be empowered 

to remedy problems that arise.
According to the National Safety 

Council, the average cost of a 
workers compensation slip-and-fall 
claim in 2018-2019 was $47,681. 
Of reported injuries, this is the 
third-highest cost, with only auto 
accidents and burns more expensive. 
Employee falls can hurt your 
workers compensation experience 
modification factor and drive your 
premiums higher. Lost production, 
overtime and administrative costs 
make each workers compensation 
claim very expensive, so make sure 
your company practices employee-
accident prevention as well as visitor 
safety this season.

Reduce Winter Slips and Falls



As a small-business owner, you undoubtedly receive advertising offering the 
“ease” of buying insurance online and promising lower rates. Literally thousands 
of insurers today offer coverage online. 

However, there are risks to buying insurance online. For example, you won’t 
get the benefit of your agent’s or broker’s experience at protecting your type of 
business and understanding your unique perils. Commercial insurance policies 
are complex. For some business insurance, like cyber coverage and directors 
and officers liability insurance, no standard policy exists. Meeting with a 
professional agent or broker who can explain coverage provisions, exclusions 
and endorsements will greatly help you reduce coverage gaps.

Be assured that your professional agent or broker will have your budget in 
mind when recommending insurance products and will seek the best terms at the 
best price for your needs.

Should I Buy Business Insurance Online? 

Thank you for  
  your referral.

If you’re pleased with 
us, spread the word! 

We’ll be happy to give 
the same great service to 

all of your friends and 
business associates.
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